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© Task Management Solution

SRT Tracker

Service Request Tracker - CRM Task Management System

An intelligent enterprise-level task management system that automatically distributes and manages CRM Service

Requests across multiple agents with smart workload balancing and real-time SLA tracking.

40% 100% Auto ICON

Efficiency Gain SLA Visibility Task Allocation Award Winner

The Challenge & Solution

X The Problem The Solution
Service requests were manually assigned to agents, leading to SRT Tracker implements intelligent round-robin auto-allocation
uneven workload distribution and frequent SLA breaches. that distributes service requests equally among all online
There was no real-time tracking of request status, priority, or agents. It provides real-time SLA monitoring with automatic
elapsed time. Team supervisors had no visibility into who was priority escalation (Low — Medium — High — Critical),
working on what, making performance monitoring nearly exclusive SR locking to prevent duplication, and
impossible. Agents often worked on the same request comprehensive reporting for performance tracking. The system
simultaneously, causing confusion and duplication of effort. transforms chaotic manual assignment into a smooth,
automated workflow.
\ \
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Key Features

Intelligent automation that keeps your team productive and SLAs on track

Smart Auto-Allocation

Intelligent round-robin distribution
automatically assigns SRs equally among
all online agents, ensuring balanced

workload across the entire team.

Real-Time Assignment

Live SR assignment and status updates
with automatic reallocation when agents
log out, ensuring no request is left

unattended.

Exclusive Locking

Double-click to lock SRs for exclusive
processing, preventing interference from
other agents and eliminating duplicate

work.

Automatic Priority Escalation

Real-time priority and SLA calculations
based on SR type and elapsed time, with
automatic escalation from Low to Critical

status.

User Account Management

Self-service account creation, password
reset, and profile management with

automated email notifications.

Role-Based Access

Different user roles (SR Agent, Email
Agent, L2 Agent) with appropriate

permissions and customized dashboard

views.

Availability Status

Status options (Tea break, Lunch,
Meeting) to prevent auto-logout while
maintaining accurate workload

distribution.

Real-Time Reporting

Comprehensive reports for

pending/closed SRs with multiple

filtering options, export capabilities, and

performance analytics.
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Technical Stack

Built with proven technologies for reliability and performance

MS Access Compiled Database (.accde) Custom Ul Forms & Controls Event-Driven VBA Programming MS Access Database Engine
ADO/DAO Data Connections SQL Query Optimization Excel Automation & Reporting Email Notification System

Business Impact

Transforming team productivity and SLA compliance

' @

40% Efficiency Gain Balanced Workload Zero SLA Blindness
Eliminated manual assignment overhead Fair distribution ensures no agent is Real-time visibility prevents SLA breaches
and reduced time spent on task overloaded while others are idle through automatic escalation
allocation

H - o

100% Cost Savings ICON Award Winner Better Team Performance
In-house development eliminated Recognized for exceptional innovation Clear metrics and reporting enable data-
external vendor costs entirely and measurable business impact driven performance management
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Intelligent Automation

Behind-the-scenes features that make everything work seamlessly

Smart Filtering

Automatically ignores “Voluntary” SRs
and "Non-EBS Segments" from
processing, focusing only on actionable

requests.

Intelligent Routing

Routes SRs to appropriate buckets (CLE
Agent, Datalink Agent, SR Agent, L2
Agent) based on barring/restoration

reasons.

Smart Reconciliation

Automatic reconciliation between new
Report900 data and existing SRT records
with appropriate status updates and

duplicate prevention.

E! System Requirements

M
Microsoft Access

2016 or later version required [64bit]

01'

%

Drive Requirement

D: drive must be available [1T00MB free

space]

]

Operating System

Windows 10/11 [64bit]

ul
Excel Integration

Microsoft Excel for export features

b

—

Memory

2GB RAM minimum (4GB recommended)

@

Email Support

Qutlook for notifications (optional)
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o Download & Extract

Download SRET System.zip (~6 MB)and extractdirectly to D:\ drive. This creates the complete folder structure at

o Launch Application

Navigate to D:\SRT System\ anddouble-click SRT Frontend.accde to launch the application.

o Login or Create Account

Demo login credentials are displayed on the login screen for immediate access. If you want to create a new login account, you have the
option to do so anytime. The application will attempt to send email notifications—if your Outlook is not configured, simply cancel the
email request. Your new account will still be created successfully without breaking any code. Don't worry, the entire application will

continue to run smoothly!

o Set Availability Status

Set your availability status to prevent auto-logout. Choose from: "l am here”, "Tea break”, "Lunch break”, or "Meeting".

o Start Processing Requests

SRs will be automatically assigned to you via round-robin allocation. Double-click any SR to lock it for exclusive processing.
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How the SRT (Frontend) System Works

SRT is a task management system designed to manage Customer Relationship Management (CRM) Service Requests
(SRs). It automatically allocates and re-allocates pending SRs to available online agents.

Key Functionalities:

1. Automatic & Equal Allocation:

o The system distributes new SRs equally among all online SR Agents.

o Example: If you upload 10 new SRs and 3 agents are online, SRT will allocate them in a round-robin
fashion: SR 1 to Agent 1, SR 2 to Agent 2, SR 3 to Agent 3, SR 4 to Agent 1, SR 5 to Agent 2, and so on.

2. Online Agent Requirement:

o SRT can only allocate SRs to agents who are logged into the system.

o Note: If new SRs are uploaded but no agents are online, the SRs will remain in a pending state until an
agent logs in.

3. Pending SR Re-allocation:

o Ifan agentlogs out improperly, the system will automatically remove the "lock” from all SRs assigned

to them and re-allocate those SRs to the next available online agent.
4. New SR Allocation:

o  When new SRs are updated in SRT (e.g., from Report900), the system automatically allocates these

pending SRs equally to all relevant online agents.
5. Manual SR Locking:

o Double-clicking an Account Number or SR Number will lock that specific SR for you. A locked SR will
not be re-allocated to another agent, and its status cannot be changed by others until you (or the
system) unlock it.

o SRs with a status of Resolved, Closed, or Rejected cannot be unlocked or have their status changed.

6. Comments:
o All users have the rights to add new comments to any SR.
7. Automatic Calculations:

o SRT automatically calculates and updates Priority, SLA, and Elapsed Time for each SR.

o Note: For Credit Limit Enhancement (CLE) SRs, the system only considers Monday to Friday, 9:30 to
18:30, as working hours.

Priority & SLA Definitions:

Category Priority Levels (Based on Elapsed Time) SLA Breach Threshold
Non-CLE Low: 0-1 Hr, Medium: 1-2 Hrs, High: 2-3 Hrs, Critical: >3 Hrs Out of SLA: > 4 Hours
CLE Low: 0-9 Hrs, Medium: 9-13.5 Hrs, High: 13.5-18 Hrs, Critical: >18 Hrs Out of SLA: > 27 Business Hours

*CLE: Credit Limit Enhancement. The 27-hour SLA for CLE is equivalent to 3 business days (9:30 AM - 6:30PM).*

User Management & Features:
8. Employee Information: Users can view their own information.
9. Session Management:
o To avoid an automatic logout, users must indicate their availability by selecting a session status:
=  (A) I am here (Extends session by 15 minutes)
= (B) Tea break (20 minutes)
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= (C) Lunch break (45 minutes)
= (D) Meeting (60 minutes)
o SRT allows only one active session per user.
10. Roster & Privileges: SR Agents can view their weekly roster and application privileges.
11. Reports: Users can access real-time reports for both Pending and Closed SRs.
12. SRT Tickets: Users can log issues or bugs related to the application using this feature.

13. Self-Service:
o Users can create new SRT accounts and change their passwords.
o The "Forgot Password" feature on the login screen allows users to retrieve their password
immediately.
o Using "Create New Account," "Forgot Password," or "Change Password" will trigger an auto-generated
email to the user.
14. Admin Capabilities: Administrators can see who is online and track user activity.
15. User Tracking: SRT manages user details, including login time, logout time, idle time, and system information.

Important Notes & Guidelines

1. Network Dependency: SRT operates only on a LAN (Local Area Network) connection.
2. Proper Logout Procedure: Agents must log out properly before performing any of the following actions. Failure
to do so will cause the system to consider you online and continue allocating SRs to you.
o Before disconnecting the LAN cable.
o Before shutting down your laptop/desktop.
o Atthe end of your shift.
o Remedy: If you did not log out successfully, immediately log back in and then log out properly.
3. System Sleep Settings: To prevent disruptions, please increase your laptop/desktop's sleep timer to
a minimum of 2 hours.
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1.1 Login Screen

e New Users: Click the "Create Account” button to register for a new SRT account.
e Existing Users: Log in using your credentials (User ID and Password).
e Forgot Password: If you have forgotten your password, click the "Forgot Password" button to retrieve it
directly.
e Change Password: To update your password, click the "Change Password" button.
e Password Policy:
o Passwords must be between 5 and 15 characters long.
o Passwords are case-sensitive and can use a combination of lowercase letters, uppercase letters,
numbers, and symbols.
e Email Registration: You must provide a valid official email address for all system communications and future
reference.

SRT Logo bgon
Service Request Tracker (SRT)

=

LOGIN

Login ID xS
Password R

‘

m Change Password ?

m Forgot Password ?

m Create Account ?

-

TATA TELESERVICES LIMITED
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1.2 Home Screen

e Employee Information: Users can view their personal details.

e Session Management: To avoid automatic logout, users must indicate their availability by selecting a status
from the idle time combo box to extend their session.

e Roster & Rights: SR Agents can view their weekly roster and assigned system privileges.

e Reports: Users can access real-time SRT reports for both Pending and Closed SRs.

e Role-Based Access: SR Agents will only see the application tabs relevant to their assigned rights.

e SRT Tickets: Use this feature to log any issues or bugs encountered with the application.

TATA Teleservices Welcome Arjun Singh TETTom - B (O] Logout

SR Agents Email Agents 12Agents DLAgents CLE Agents AllISR's |Report u Roster SRT Tickets About SRT Employee Information's

SR Closed Summary On Last Month
SR Closed Summary On Last Week
SR Closed Summary On This Month
Emp Code: 51406

SR Closed Summary On This Week Emp Name : Arjun Singh
SR Closed Summary On Today Email ID: arjun.singh@tatatel.co.in
SR Pending Summary Hard Drive : D:\

S Team: Others

Super Admin :

Admin :

SR Agent :

Email Agent :

Teak Break (20 Min) L2 Agent :
Lunch Break (45 Min) 1 Data Link Agent :
Besting |60 Min) CL Enhancement Agent :
Reassignment :

Roster Update :

Host Name :| CHL1000033392
Computer Login ID : 51406
IP Address: 192.168.0.4
Emp Login No: 3326

Who is Online Loginlog Auditlog Employee SRT Notifications SRT Bugs LooKups

1.3 Agent Screens

¢ SR Visibility: Agents can only see the details of SRs pending for them.

e Status Update: Agents can update the status of their SRs, either individually or in bulk.

e Update Modes:
o (A) Single: Update one SR at a time.
o (B) Bulk by Account: Update multiple SRs associated with a specific Account Number.
o (C) Bulk by SR Number: Update multiple SRs at once using an Excel template.

TATNA Teleservices ALL Open S='s Pending wWith You Drive Name|[D\ [

Status - -
Priority - -
SR Agent - ~

© sRNumber @ Account

Resat
Export To Excel

T P E N P —

Add 541307237 9238300286
Add 541327479 9223705965
Add 541329089 L c

Add 541329103 = a oy 9238300304 open-Credit validation Open
Add Sadba? - 016 15:01:08 9238300318 open-Credit validation Open

541329129 20-06-2016 15:01-12 9238300320 open-Credit validation Open
541329147 20-06-2016 15:01:16 9238414233 open-Credit validation Open

541329295 20-06-2016 15:02:04 =aeza. 9238235751 open-Credit validation Open
Add &d1329313 20-06-2016 15:02:08 3 991106782 9238236306 open-Credit validation Open
Add 541329 0-06-2016 15:02-14 3 931106782 9238237166 open-Credit validation Open
Add 541332613 = 1 938039413 7415002739 Open Open
Add 541334213 20-06-2016 15:34:27 g3 = Clier ussme) o)
541334399 20-06-2016 15:35:34 1 209353438 7020370 open-Credit validation Open
41342949 1 9TAATITIZ 1020565 Order in oroaress Onen ==

0-06-2016 16331
carch

1of37 | b b

| | Commented By ¢ | rjun Singh|[s ork in progress =
Comment 1D | 11| [ Comment Date ¢ | 26-06-2016 02:31:53| m‘\
SR No ;|| 541307237 | Commented By ;| | Arjun Singh|[Please Close On Priory 1
Comment 1D | 10| | Comment Date | | 26-06-2016 02:31:27| m“ | |
Record: 4 1ol 2 v F Search
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1.4 Email Agent Screen

SR Visibility: Email Agents can view details for all SRs (both Closed and Pending) across all agents.

e Status Change Rights: They can change the status of SRs (single or bulk), provided the following conditions
are met:
o (A) The SR status is currently "Pending."
o (B) The SR is not locked by another user.
o (C) The owner of the SR is either "SR Agent" or "DataLink Agent."
e Locking Rights: Email Agents cannot manually lock or unlock any SRs.
e Comments: They have the ability to add comments to SRs.
e Search & Export: Users can search for SR details using multiple parameters and export the results to Excel.
1.5 Read Only Screen
e SR Visibility: Any user can view SR details for all agents, but in a read-only mode.
e Search & Export: Users can search for individual or bulk SR details and export the results to Excel.
e Closure Reports: Users can export SR closure details to Excel based on a selected date range.

TATA Teleservices SR Details rRead ong

Bulk Search & Export To Excel
: - Expo
Export To Excel R

Drive NameiD n
O Incident

Export To Excel Based on Date’s

@ upload From Date - 01-Jun-16
® recoved _Topme:

SR Number -

Register SRT Bug/Feedback

Account Number -

Customer Name - SR Agent -

Wolking - | SR _Count ~ | Account_No . Del_Mumber - Report900_Status - | SR Status - | Status_Reasons - F'nurlty ~ | ITSHE - | E Process «
921389452 9043086506 O — =
921389452 9043086209 o]
920296487 67180000 off
Add 20- 06 2016 23:37:00 ] 1 200173679 66603514 Open Open
Add 20-06-2016 22:52:26 O b 919644405 66637700 open-Credit validation Open
Add 20-06-2016 22:51:20 | ) 919644405 66634900 open-Credit validation Open
Add 20-06-2016 22:49:08 | 5 919644405 66634700 open-Credit validation Open
Add 20-06-2016 22:47:58 | 5 919644405 66634500 open-Credit validation Open
Add 2[) US 2018 22:46:24 O b 919644405 66634300 open-Credit validation Open
Add 9:58 989914131 9223992239 Order in progress Closed
Add 5509 | 1 947897337 11004642 open-Credit validation Open
Add 20- 06 201620 53:06 920268023 9212667155 open-Credit validation Closed
Add 20-06-2016 20:53:04 920268023 9212667153 open-Credit validation  Closed
dd 541378129 20-06-2016 20:53:02 920268023 9212667136 open-Credit validation Closed 5 -
Recor™® 4 Dof166 b M | | Search 4 m ] »
1.6 Reports
e Access: Any user can view, email, or print real-time summaries of SR statuses (Pending/Closed).
e Closed Reports: Available for periods such As on Date, This Week, This Month, Last Week, and Last Month.
¢ Pending Reports: Available views include Agent Wise, Bucket Wise, and Status Wise.
7> SR Pending Summar =3 r=
TATNA )
[ SR Status | SR_Agent in SLA %
0
Arjun singh iz 13 O.0%s
| Open | “ L7 122 ) 41%
Arjun Singh =1 41 a5 10.9%
7e TE 0.0%
I ——
Arjun Singh 14 o 14 L0005

26-Jun-16 02:59 AM

Grand Total :

13 | 130§ 149 | 12.3%

Page lofl
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1.7 Roster

e System Availability: SRT operates 24 hours a day, 7 days a week, 365 days a year, with shift-based
scheduling.

¢ Roster Management: Authorized users can update rosters at any time and distribute them via email.

e Viewing Rosters: Users can see their own roster details on the Home Screen under the 'Employee
Information' tab.

j SRT Roster Email Roster X Shift Time Sheet } Update New Agents  Save & Close
Emp_ID Emp_Name rocess_Type Monday Tuesday Wednes Friday Saturday  Sunday
26756 | Kajal Trivedi ] Age "o M ¢ B wo M ¢ V| B %l B 9]
70102 Vijayalakghﬁisuresh Kumar’ ‘\ Li:" B :" A ; 77[)7 ; . D ; 7[; v W!‘Jﬁ &
52373 | ManjiriKavatkar J | DatslinkAgent [v]| X [xJ] € [¥]| D [¥]] 8 [ A [ B [¥]] D [¥
B | NareshTalreja 1 DataLink Agent v c “ v B [v]| v A v B v wo v B v j SRT Roster Shift Time Sheet
7!3:; + = Liom & izenz v‘ :7: v s o “A:J s o : s o : = E s { Shift Name Shift_Start Time Shift_End_Time
en LAl LAl v v v v v
" basosrers | santoshL | | L2Agent < Bl M a b 8 b 0 o &L ? = oxo0em
" 30ae | Anil Bommerla ‘ <= F| 8 [ wo & wo [§] 8 [¥] B 10:00 AM 07:00 PM
20123 | Chattanya Shukla Bl J 8 M 8 | t ™ L & c 03:00PM 11:00PM
won | MichdShahaeen [ seneene o o 8 Bl 8 [ o [ & [ i} 11:00 PV 07:00 AM
10070014 | Pooja Tantya N /- - v o B L B b [ B &)
20066 | Suhasini P , RAge [\ a v wo M c M| L ™ ¢ ¥ wo ¥
tmi3zss | supriya Jagtap ‘ R Age I\ o [+ o Bl A &l c B we & A &
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1.8 SRT Bugs / Requirements

¢ Bug Submission: Users can post details about new bugs or system requirements.

¢ Notifications: Once a new bug is logged, all relevant users will receive an automatic email notification from
SRT.

e Tracking: The system tracks all bug information, and their current status is visible online to users.

* All Fields Are Mandator

BETEN Add Error Subject -~ |

[rsaneavs] T [ - > I

BEESTEYRelated Bug  BEEIIN|Set Prior E
Cnmnliﬁ

Add Comment

" save W reset W close |

TATA Teleservices
) ] I ([

“ Add New I =i U -2 l [ sﬁms‘l ™ ] i | Search Export To 8l
| Bug / Feedback / \ | i = | ] } | | Ppriority - | _ _ ] | 1! Excel
| Requirement 4 ! i — v]J | Assign To - [ - v] ! Reset o= |
Issue Created ByYou| | | | | ‘ Il | ‘ I R ‘ [ { ity
Issue ID - [} + | Issue Title -~ Assigned To -~ Status - Opened Date - | Due Date -~ Closed Date - | Resolved Date - |lssue Type - | Priority - | Over Due Status - | Opened By - -
13 Test Arjun Singh elle HNENS adaliay10 SRT 1. Critical |Under Due Arjun Singh
12 en 18-May-16]  20-May-16| SRT T oTee —e} Arjun Singh
Final SR Clost| Arjun Singh osed 18-May-16]  20-May-16 30-May-16] SRT 1 Critical [UnderDue ingh =
ﬁ[] Bulk SR Closu| Arjun Singh osed 18-May-16]  20-May-16| 1. Critical |Under Due Arjun Singh :
\ 9 Add Session F|Arjun Singh osed 18-May-16]  20-May-16| 1. Critical |Under Due Arjun Singh
\E___ Reasons For S| Arjun Singh osed 18-May-16]  20-May-1§| RV 1. Crtical [Under Due Arju
T e upl Arjun Singh osed 18-May-16]  20-May-16| 20-Ma —1G| 19-May-16| SRT 1. Critical |U rjun Singh
6 Add one more [Arjun bz, o) el T-Cnucal |Under Due Arjun Singh -
Record: 4 4 90f10 | » M | Tl & | Search
Comments B el ‘ L g = Ly L | \ L
—

3

Issue_ID:

te :| ‘ 19-05-2016 13:12:32 Done...Now Not Allowed More Than One Session.
- Add Comment

15| |Commentedjv :| ‘ Arjun Singh| No IP Level Restriction

| 7 |‘Oomment_Date :| ‘ 18-05-2016 18:52:18| To check on Login window if User is already logins in another system then he will not able to login untill
Add Comment z %
Comment T0% 1 Commented By :| ‘ Arjun si h| he/she not logged out from previous session

Record: M 1of2 L | L te |5earch
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How SRT (Backend) Works

1 1.1 Steps to Update Backend Report900 (Every 2 Hours)
Objective: To periodically fetch and process the latest SR data from an FTP server and update the SRT database.

Prerequisites:
e Ensure you have access to the FTP server and the local folder D:\Macro_Templates.
e Have the SRT_Backend_A1l.1.accde MS Access file ready.

Procedure:
1. Connectto FTP:
o FTP Address: ftp://172.17.4.*%** /Report900/
o Login ID: csoumr
o Password: Skok sk ok sk skok sk ok ok kok
2. Download and Process Report900.zip:
Navigate to the Report900 folder on the FTP.
Copy the latest Report900.zip file.
Paste the file into your local folder: D:\Macro_Templates.
Extract the contents of the ZIP file to this location.
Open the extracted Excel file.
Apply text-to-columns delimitation to the first column using the caret symbol *.
Review the data and correct any rows that may have split incorrectly.
Save the file in .xlsx format with the
name Final_Report900.xlsx at D:\Macro_Templates\Final_Report900.xlsx.
3. Download and Process TTL_REPORT_1166 Files (Once Daily):
o Navigate to the TTL_REPORT_1166 folder on the FTP.
o Copy the two most recent
files: TTL_REPORT_1166_1_DateTime.zip and TTL_REPORT_1166_2_DateTime.zip.
o Note: If multiple users are performing this update, each must ensure they copy the latest files to their
own system daily.
o Paste these files into D:\Macro_Templates.
Extract both ZIP files to this location.
o Rename the extracted text files to:
= TTL_REPORT_1166_1.txt
= TTL_REPORT_1166_2.txt
4. Run the Backend Macros:
o Before proceeding, confirm these three files are present in D:\Macro_Templates:
= (A) Final_Report900.xlsx
= (B) TTL_REPORT_1166_1.txt
= (C) TTL_REPORT_1166_2.txt
Open the MS Access file SRT_Backend_A1.1.accde.
Click the button “Update New Report 900”.
Wait for the confirmation message.
Click the button “Result” to view the Report900 update status.

O O O O 0O 0 0 O

O

O O O O
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Ownership & Troubleshooting:
e The users of the tool are responsible for refreshing these files as per the defined SLA (every 2 or 24 hours).
Process ownership lies with the designated process owner.
e Route any errors encountered during the upload process to the developer, Arjun Singh, for troubleshooting.

2 1.2 SRT Backend Macro Logic

Objective: To define the business rules for sorting, filtering, and updating Service Requests within the SRT system.

Data Processing Rules:
1. Handling Blank Values: The macro will update the word "Blank" in every field where the Report900 data
is Null or empty.
2. SRFiltering (Exclusions):
o SRT will ignore SRs marked as “Voluntary”.
o SRT will ignore SRs related to “Non-EBS Segments”. (Refer to the specific Account Segment details
for what is included/excluded).
3. Bucket Assignment Rules:
o CLE Agent Bucket: SRT will assign "UMR Related" SRs where the Account Segment is related to EBS.
o DataLink Agent Bucket: SRs will be assigned here if:
= The “Barring/Unbarring” reason is "Barring” AND the “Assigned User” is like "TTL RNOC
Team".
= The “Barring/Unbarring” reason is "Restoration” AND the “Assigned User” is like "TTL RNOC
Team".
o L2 Agent Bucket: SRs will be assigned here if the “Barring/Unbarring” reason is "Restoration” AND
the “Assigned User” is like "TTL OP VAS".
o SR Agent Bucket: SRs will be assigned here if:
= The “Barring/Unbarring” reason is "Barring” AND the “Assigned User” is NOT like "*TTL
RNOC Team*".
= The “Barring/Unbarring” reason is "Restoration” (and does not meet the L2 or DataLink
criteria above).
4. Handling Existing SRs from New Report900:
o Ifan SR in the new Report900 already exists in SRT, the system will check its status and act as follows:
= (@) SRT Status is “Resolved”: The system will automatically Re-Open the SR and move it to
the L2 Bucket.
= (b) SRT Status is “Work in progress”/”Open”/”Pending with IT”: The system will take no
action as the SR is already pending.
= (c) SRT Status is “SR Not Related To Credit Control - Reject” or “Not Eligible For CLE -
Rejected”: The system will NOT Re-Open the SR.
= Note: Agents are responsible for updating SR statuses correctly. Intentionally
mislabelling a status as "Rejected"” will make the agent accountable for the SR not
being re-opened.
5. Handling SRT SRs Not in New Report900:
o For SRs that are in SRT (Pending/Resolved) but are missing from the new Report900:
= (a) SRIncident Date is more than 48 HRS old: The system will check their status
in Report1166 and update the SRT status accordingly.
= (b) SR Incident Date is less than 48 HRS old: The system will automatically update their
status to “Closed”.

(Please refer to the associated documentation for the specific lists of Considered/Not-Considered Barring
Reasons, Restoration Reasons, and Account Segments).
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R, Contact Information

Contact Details

Arjun Singh
Assistant Manager - Tata Teleservices Limited
® Pune, Maharashtra, India
&’ https://www.arjunsingh.org

@ contact@arjunsingh.org

Thank you ©
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